
Welcome to the Club!

We’re excited to welcome you to the 
Leap in! Member Benefi ts Club.

Great savings, everyday.
The Leap in! Member Benefi ts Club gives you 
access to a wide range of off ers on instant gift cards, 
electronics, white goods, toys, health and fi tness, 
automotive, travel, and loads more.

Some brands off er discounted products (like 
Apple) while others like Woolworths and Big W off er 
discounts on gift cards that you can purchase and 
then use to buy items in store or online.

Important information about the L! Member Benefi ts Club and your NDIS Plan.
The L! Club off ers a broad range of everyday 
goods and services, beyond the services 
and supports that your NDIS Plan may cover. 
However, there may be times when a product 
or service is relevant to your NDIS Plan and 
supports your NDIS goals.

If something is available on the Leap in! 
Member Benefi ts Club website, it does not 
mean that you can automatically claim it 
through your NDIS Plan.

As with every purchase you make with NDIS Plan 
funds, it is your responsibility to ensure that what 
you are purchasing meets NDIS requirements, 
including the ‘reasonable and necessary’ test. 

When it does, send your receipt for 
reimbursement to invoices@leapin.com.au.

Then, you can be confi dent that the special off ers 
and savings you have secured are making your 
NDIS funds go further.



Welcome to the Club!

Getting started is easy.
1. Go to the Leap in! website www.leapin.com.au

and select For members on the menu.

2. Find How to access the Member Benefi ts Club
and click on the Log in button.

3. Use the same username and password that you 
use for the Leap in! app to log into the L! Club.

Don’t have a log in?
If you’re a Leap in! Member, and you don’t have an 
email and password set up, please contact one of
the Leap in! Crew on 1300 05 78 78 or email
connect@leapin.com.au.

Exploring and buying from the L! Club.
1. Use Explore Off ers or the Search option in the top 

navigation bar to fi nd specifi c items or scroll down 
the home page and select Search by brand.

2. You’ll also fi nd that for some items you can request 
a quote or fi nd out more information. And if you 
can’t fi nd something you’re looking for you can 
ask the Concierge. A Member Benefi ts Australia 
representative will contact you.

3. When you fi nd something you want to buy, select 
either the Add to cart or the Buy now button and 
proceed with your purchase.

4. Make sure your contact details are current before 
you buy (including your phone number).

5. Payment can be made with MasterCard or VISA.


